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C H I L T O N  T O W N  C O U N C I L  
 
Website Accessibility Statement 
This accessibility statement applies to Chilton Town Council. 
 
We want as many people as possible to be able to use this website. AbilityNet has advice on 
making your device easier to use if you have a disability. 
 
The current version of this website was launched in 2016, but some individual elements of it 
may not have been updated since then. 
 
How accessible the site is 
If you need information on this website in a different format or have any feedback, please 
email us at info@chiltondurham-tc.gov.uk. 
 
Reporting accessibility problems with this website 
We’re always looking to improve the accessibility of this website. If you find any problems 
not listed on this page or think we’re not meeting accessibility requirements, please use our 
contact us page. 
 
Enforcement procedure 
The Equality and Human Rights Commission (EHRC) is responsible for enforcing the Public 
Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018 (the 
‘accessibility regulations’). If you’re not happy with how we respond to your complaint, 
contact the Equality Advisory and Support Service (EASS). 
 
Technical information about this website’s accessibility 
Chilton Town Council is committed to making its website accessible, in accordance with The 
Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 
2018. 
 
Compliance status 
This website is partially compliant with the Web Content Accessibility Guidelines version 2.1 
AA standard, due to the non-compliances and exemptions listed below. 
 
Non-accessible content 
We are not aware of any minor issues on this website and we plan to review them by 
September 2023. 
 
Content that’s not within the scope of the accessibility regulations 
PDFs/documents (pre September 2018): The accessibility regulations do not require us to fix 
PDFs or other documents published before 23 September 2018 if they’re not essential to 
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providing our services. Pre-recorded audio and video published before 23 September 2020. 
Live audio and video. 
 
Preparation of this accessibility statement 
This is a new website and will be assessed in due course. 


